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an orms you of certain basic matters relating to our relationship, prior to
jou W|th any financial service.

This guide contains important information about:
e the services we offer you
* how we, our licensee and our associates are paid

-

e ourinternal and external dispute resolution
procedures and how you access them
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Who is our Licensee?

To provide financial advice requires the adviser to either hold an Australian Financial Services Licence
(AFSL) or be authorised to provide advice by an AFSL holder. We have chosen to be licensed by Alpine
Financial Advice Pty Ltd.

Alpine Financial Advice is 100% privately owned and holds its own AFSL.

Alpine Financial Advice acts in your best interests when providing personal advice and is responsible for
ensuring the advice we provide meets the various legal and regulatory requirements and provides
Professional Indemnity insurance and dispute resolution systems.

ALPINE FINANCIAL ADVICE PTY LTD

155 Varsity Parade Varsity Lakes Qld 4227
Telephone 1300 189 552

Email: info@alpinefinancial.com.au

Australian Financial Services License No. 541401

Lack of Independence

Neither Alpine Financial Advice, Tailored Wealth Solutions or Michael Waterson may refer to
themselves as ‘independent’. This is because Alpine Financial Advice and/or its authorised
representatives receive commissions from the sale of risk insurance products that are not fully rebated
to clients and may from time to time receive gifts or other benefits (for example meals at conferences
or training sessions).
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Adviser and Practice Details

Michael Waterson is the Principal Adviser of Tailored Wealth Solutions Pty Ltd and is an Authorised
Representative [No. 253071] of Alpine Financial Advice Pty Ltd.

About Tailored Wealth Solutions

The reason Tailored Wealth Solutions was established, was to create greater clarity
in the lives of clients - to help with decisions and remove some of the uncertainty
that may be holding their plans back, making it difficult to get started, or maintaining
the desired progress.

Most of the time, the big wins are achieved through applying simple, proven, and
robust strategies. And once the big wins are locked away, we knuckle down to the
other related areas that further improve people’s lives. Sometimes things are more
complex or complicated, but we can help with that too.

It is natural to view financial-related issues as simple black or white choices, but my ‘
experience is that the best results are rarely achieved without delving into at least some of the detail, and
uncovering the various decisions that need to be made, difficult or otherwise.

And it helps to have someone trustworthy and reliable in your corner when it comes to making these
decisions.

The value we are looking to create for our clients, is in a greater feeling of control, coupled with measurable
financial benefits. If we don’t believe we can deliver this value, we will politely decline the engagement.

Education, Qualifications and Memberships

e Graduate Diploma of Financial Planning (post graduate degree)

¢ Diploma of Financial Planning — Financial Planning Association (Deakin University)

e Diploma Financial Markets — Securities Institute of Australia

e Self-Managed Superannuation Funds Adviser Course — The Strategist Group (Tribeca)
e Have sat for and passed the FASEA Financial Adviser exam.

e Member of the Financial Advice Association of Australia (FAAA)
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What services do we offer?

Services for Everyone

Lifestyle financial planning and assistance with
important financial decisions.

Helping to reduce or eliminate financial
uncertainty.

Helping to solve your financial problems so you
can focus on what is important to you.
Referrals to appropriate specialist professional
service providers if needed.

Taxation minimisation planning.

Retirement Planning

Projections that help you to know how much
you can spend and how long your money should
last.

Maximising Centrelink entitlements (where
applicable).

Superannuation Income Streams.

Strategies to minimise or eliminate tax payable
at and during retirement.

Investment Portfolios designed to fund
retirement income.

Wealth Protection and Estate Planning

Protecting you and your family with advice on
Life, TPD, Trauma and Income Protection
insurance.

Estate Planning strategies and Asset Protection
advice.

Personalised advice on minimising taxation for
your potential beneficiaries.

Working with your Estate Planning Solicitor to
help you get the right assets in the right hands
at the right time.

Superannuation

Strategic advice that considers superannuation
legislation — both past and present, as well as
changes as they occur over time.

Contribution strategies to maximise your
opportunities.

Superannuation specific investment advice that
meets your goals and levels of comfort with risk.
Self-managed superannuation structural,
investment and legislative advice (for existing
funds).

Portfolio Construction & Management

Determining your comfort factor around risk
levels when investing.

Expert Strategic, Dynamic and Tactical Asset
Allocation considerations.

Assisting with reducing unnecessary portfolio
costs.

Advice on listed securities and managed
investments.

Investing via Trust and Company Structures.
Realistic wealth creation strategies that
consider your personal circumstances.

Other Services

Dealing with disability payouts tax-effectively.
Helping you to make the most of inheritances.
Intergenerational planning for your family.
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What kinds of financial products are we authorised to provide?

| am authorised to provide financial product advice and deal in a financial product, to retail and wholesale
clients, in relation to the following financial products:

securities — meaning shares or ETF’s listed on the Australian Stock Exchange;
superannuation, whether self-managed, personal super or corporate super;

interests in managed investment schemes including investor directed portfolio services — these are
managed funds, master trusts and “wrap” accounts;

standard margin lending facilities;

retirement savings accounts ("RSA") products;

debentures, stocks or bonds issued or proposed to be issued by a government;

deposit and payment products;

life products including investment life insurance products and life risk insurance products; and

Managed Discretionary Account services not operated by Alpine Financial Advice or Tailored Wealth
Solutions, and that appear on the Alpine Financial Advice approved product list (APL).

If you do not wish to receive our advice, we may deal on your behalf by carrying out your instructions.

If you do not obtain advice, you face the risk that the Financial Product/s you select will not fully take into
account your objectives, financial situation or needs.

Do we have any relationships or associations with Financial Product issuers?

We at Tailored Wealth Solutions Pty Ltd and Alpine Financial Advice Pty Ltd are privately owned and are
not part of any company which issues financial products. There are no ownership ties or other
relationships with any financial service product provider which might unduly influence which financial
products we are authorised by Alpine Financial Advice to recommend.

Alternative Forms of Remuneration Register

Licensees and their representatives are required to maintain a register of any form of alternative
remuneration paid or received with a value between $100 and $300. We may not accept any form of
alternative remuneration above $300.

This register is available for your inspection on request.
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How do I pay for Tailored Wealth Solutions advice?

All fees and any commissions are inclusive of GST and the fees could be greater than those disclosed
below in more complex cases. We will inform you of our fees in writing.

Our advice and services are usually delivered under retainer as per the following table. The table relates
to investment assets that we are responsible for providing advice on, as well as the corresponding
financial strategy being employed.

In most instances, we will also quote a fee to provide the initial advice, due to the higher initial workload
and to ensure we are not out of pocket during this initial work phase. We will quote this prior to beginning
any work.

It is usual for us to be providing both investment and strategic advice, however we understand that not
every client situation will fit this model. We will consider any commercially viable arrangements that work
for all parties.

Assets under Advice Monthly Annual

(includes relevant strategic advice) retainer Equivalent
Up to $500,000 By agreement*

$500,000 - $750,000 $360 mth $4,320p.a
$750,000 - $1,000,000 $450 mth S5,400 p.a
$1,000,000 - 51,250,000 $550 mth $6,600 p.a
$1,250,000 - $1,500,000 $640 mth $7,680p.a
$1,500,000 - 51,750,000 $730 mth $8,760 p.a
$1,750,000 - $2,000,000 $825 mth $9,900 p.a
$2,000,000 - $2,500,000 $900 mth $10,800 p.a
$2,500,000 - $3,000,000 $1,000 mth $12,000 p.a
$3,000,000 - $3,500,000 $1,100 mth 513,200 p.a
$3,500,000 - $4,000,000 $1,200 mth $14,400 p.a
$4,000,000 - $4,500,000 $1,300 mth $15,600 p.a
$4,500,000 - $5,000,000 $1,400 mth $16,800 p.a

* We don’t work to a specific minimum fee and will seek to accommodate clients who may require Centrelink
advice in conjunction with their retirement planning, or clients getting started on the journey.

Services provided under Retainer

Investment advice in relation to assets that are under our ongoing management.

The tailoring of best-practice financial strategies, delivering better (non-investment) outcomes.
Discuss and understand what is possible, and probable.

Link and align these to what is important to you, and where you see yourself in the future.

Obtain clarity, remove uncertainty and embrace simplicity, and set you further along the path to
living your best life.
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Strategies can include, but are not limited to:

- Wealth Accumulation / Debt reduction.

- Pre-Retirement strategy and structuring.

- Retirement and income planning.

- Tax minimisation whilst working, retired or for your estate.

We are comfortable with strategy areas changing over time, as your circumstances require.

Ancillary services

- Phone, email or face to face access to answer questions, provide ad hoc information etc.

- Administrative support such as ad hoc reporting and tax statements, assisting with transactions,
renewal of beneficiary nominations etc.

- Communications with your tax or legal professionals (as necessary).

- Referrals to tax or legal professionals (as necessary).

Formal Reviews
- Thisis a scheduled ‘point in time” assessment and update.

- We undertake an annual review of the assets and strategies under advice and, if needed, provide
updated modelling or projections for your review.

This is scheduled in month 9 or 10 of the engagement period or as agreed between the parties.

Life Insurance Products

Commissions may be payable of up to 66% of the initial premium, and up to 22% of annual premiums in
future years, for as long as you hold the product.

Commissions are paid to us by the product provider, will be disclosed in your Statement of Advice, and
are not an additional cost to you.

The basis and amount of all commissions and fees for service will be set out in the SoA and explained by
your Adviser.

These fees may be paid directly to our Licensee Alpine Financial Advice Pty Ltd, or where appropriate
collected from investment or superannuation amounts invested.

We do not charge any asset-based fees on borrowed funds.
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How can you give us instructions?

We can agree together as to how you would like to give us instructions. For example, by telephone, fax or
other means such as e-mail.

What information should you provide to receive personalised advice?

We need to establish your personal objectives, details of your current financial situation and any other
relevant information, so that we can offer you the most appropriate advice possible.

You have the right not to tell us, if you do not wish to. However, if you do not, the advice you receive may
not be appropriate to your needs, objectives and financial situation.

We are also legally required to verify your identity, so we will ask to see your passport, driver’s license or
other identity documents.

You should read the warnings contained in the Statement of Advice carefully before making any decision
relating to financial products.

Other documents you will be given if you receive advice from us.

When we give you financial advice you will be provided with a Statement of Advice (SoA) which will contain
details about:

e the advice provided, including the basis on which it was given

e fees, commissions and other benefits

e any associations we have with Financial Product Issuers or other parties which may have influenced
the advice we give you.

After receiving our initial advice, a Record of Advice (RoA) may be produced and retained by us instead of
an SoA if there have been no significant changes in your personal circumstances or the basis of the advice
since the last SoA was provided. You can request a copy of any RoA at any time.

If we recommend to you a particular Financial Product we will give you information about the particular
Financial Product—a Product Disclosure Statement—to help you make an informed decision about the
Financial Product.

What information do we maintain in your file and can you examine it?

We will retain copies of your identity documents and we will maintain a record of your personal profile
including details of your objectives, financial situation and needs. We also maintain records of any
recommendations made to you, including the initial Statement of Advice, and any subsequent Statements
of Additional Advice and Records of Advice provided to clients receiving our ongoing service. Copies of
these can be requested either verbally or in writing.

We are committed to ensuring the privacy and security of your personal information. A copy of the relevant
privacy policy is available on our licensee’s website or by contacting us. If you wish to examine your file,
please ask us. We will make arrangements for you to do so.
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What should you do if you have a complaint?

Contact us and explain the nature of your complaint.

2. If your complaint is not satisfactorily resolved within 20 days, please contact our Complaints Officer
by email or phone using the details below. We will try and resolve your complaint quickly and fairly.

Alpine Financial Advice Pty Ltd

Email: info@alpinefinancial.com.au
Phone: 1300 189 552
Mail: 155 Varsity Parade Varsity Lakes Qld 4227

3. Alpine Financial Advice Pty Ltd is a member of the Australian Financial Complaints Authority, formerly
the Financial Ombudsman Service (FOS). If the complaint can’t be resolved to your satisfaction you
have the right to lodge a complaint with the Australian Financial Complaints Authority

Australian Financial Complaints Authority
Email: info@afca.org.au

Phone: 1800931678

Online:  www.afca.org.au

Mail: GPO Box 3 Melbourne VIC 3001

4. The Australian Securities and Investments Commission (ASIC) also has a free call Infoline on 1300 300
630, which you may use to make a complaint and obtain information about your rights.

Professional Association Complaints Process

As a member of the Financial Advice Association Australia, Michael Waterson is bound by the FAAA’s
Professional Code. In addition to the complaints handling procedures set out previously in this FSG
you may also lodge a complaint with the FAAA by phone on 1300 337 301 or email at
Professional.standards@faaa.au

Compensation Arrangements

Alpine Financial Advice Pty Ltd, holds Professional Indemnity Insurance for the activities covered under
its AF Licence. Alpine Financial Advice believes its Pl insurance complies with the requirements of the
section 912B of the Corporations Act 2001 and the relevant Regulations.

If you have any further questions about the financial services Tailored Wealth Solutions provides, please
contact us on 0411 508 031. Retain this document for your reference and any future dealings with
Tailored Wealth Solutions.
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